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• Confirm your pick-up location
• Set your destination
• Select Lyft: 4 seats
• BE READY when your driver is scheduled to arrive
• Ride Arrival Confirm
• Car make, model and color
• Check license plate
• Ask Driver who they are there to pick up
• Ask Driver for name

• You can share your location and ETA with family or 
friends via text. 

• Rate your driver, anything under 5 stars is considered 
a bad ride
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Blue dot shows the location 
of your phone. 

Lyft assumes that your pick-
up location will be where 
your phone is. 

You can change your pick-up 
location if needed. 
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Type in address or select from list

You can change current location by 
clicking here
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Destination: Type in address or 
select from list
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Select Lyft 4 person

App will tell you the pick-up time 
and the cost for the ride.

Click “Select my Lyft”

It will confirm your location
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App will “Look for 
nearby drivers”

App will show you 
selected drivers:
name
Car Make and 
Model
license plate
arrival time

You can watch the 
driver making his 
way towards you. 
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When ride is close start 
keeping an eye out for 
your driver.
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Give a 5 star unless you had 
a genuine safety issue. 
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Personal  Payment 
Method 
▪ ▪ Your personal 
payment method is 
used: • • • • 
Tips 
No show fees 
Cancellation fees 
Damage fees 

Minimum Balance 
Requirements ($25 or 
you won’t be able to 
get a ride)
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You can access your monthly 
amount under PROMOS
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https://www.co.dakota.mn.us/Transportation/GettingAround/Pa
ges/lyft.aspx
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